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(54) Portable shopping and order fulfillment system 


(57) The present invention relates to an improved 
order fulfillment system. The system is provided with 
improved data entry system for selecting items for pur¬ 
chase by a customer, and an improved item collection 
terminal and order delivery system. The portable termi¬ 



nal to be used for collecting of items is provided with an 
audio as well as video presentation means which are 
used to provide assistance to the to terminal user. 


P0S 

TERMINAL 



FIG.4 


Printed by Xerox (UK) Business Services 
2.16.7/36 











































































EPO FORM 1503 03 82 (P04C01) 





Citation ol document with indication, where appropriate, 
Category__ of relevant passages __ 

X WO 90 16033 A (NORAND CORP) 

27 December 1990 
* claims 1,12,5 * 


Relevant CLASStFICATION OF THE 

to claim APPLICATION (lnlCI.6) 


GO6K17/O0 


US 5 345 071 A (DUMONT CHARLES) 

6 September 1994 

* claim 1 * 

EP 0 619 662 A (SYMBOL TECHNOLOGIES INC) 
12 October 1994 

* claim 5 * 

EP G 697 793 A (AT & T CORP) 

21 February 1996 

* claim 1 * 


EP 0 744 856 A (AT & T CORP) 
27 November 1996 
* claim 9 * 


US 5 448 471 A (DEATON DAVID W ET AL) 
5 September 1995 

* claims 1,6 * 

US 4 628 193 A (BLUM ALVIN S) 

9 December 1986 

* claim 1 * 


12,13 


TECHNICAL FIELDS 
SEARCHED (lnt.CL6) 

G06K 


Place d March 

THE HAGUE 

CATEGORY OF CITED DOCUMENTS 

X: paftiout&rly relevant it taken alone 
Y: particularly televent if ootnbined with another 
document of the eome category 
A: technological background 
O: non-written disclosure 
P: intermediate document 


Date ci completion at the Mardi 

10 Novenfoer 1998 


Examiner 


HERSKOVIC, M 


T : theory or princple underlying the invention 
E : earlier patent document but published on, or 
afterlhe filing dote 
D; dooumant oited in the application 
L: dooument cited for other reasons 

& : member of the some potent famiy, cone spooling 
document 


2 




EP 0 856 812 A3 



European Patent 
Office 


Application Number 

EP 97 12 2695 


CLAIMS INCURRING FEES 


The present European patent application comprised at the time of filing more than ten claims. 


□ 


□ 


Only part of the claims have been paid within the prescribed time limit. The present European search 
report has been drawn up for the first ten claims and for those claims tor which claims fees have 
been paid, namely claim(s): 


No claims fees have been paid within the prescribed time limit. The present European search report has 
been drawn up for the first ten claims. 


LACK OF UNITY OF INVENTION 


The Search Division considers that the present European patent application does not comply with the 
requirements of unity of invention and relates to several inventions or groups of inventions, namely: 


see sheet B 
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All further search fees have been paid within the fixed time limit. The present European search report has 
been drawn up for all claims. 
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Only part of the further search fees have been paid within the fixed time limit. The present European 
search report has been drawn up for those parts of the European patent application which relate to the 
inventions in respect of which search fees have been paid, namely claims: 


□ 


None of the further search fees have been paid within the fixed time limit. The present European search 
report has been drawn up for those parts of the European patent application which relate to the invention 
first mentioned in the claims, namely claims: 

1, 2, 4-8, 12-15 
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The Search Division considers that the present European patent application does not oomply with the 
requirements of unity of invention and relates to several inventions or groups of inventions, namely: 

1. Claims: 1*2,4-8,12-15. 

Portable terminal for collecting data from a set of coded 
indicia on a selected item for retrieving a data file 
associated with the selected item from a central host over a 
wireless coimunication network with a spread spectrum access 
point,said terminal comprising a control unit,a graphical 
display,a machine barcode reader,said barcode designation is 
a URL,a data processing sofware. , 

System for presenting a custom data file including a list of 

customer preferences. 


2. Claim : 3 

Portable terminal having a video display comprising a user 
convnand switch for generating a change of display 
orientation. 

3. Claims: 9,10. 

System for collecting data comprising a portable data 
collection device having a display,an integrated barcode 
reader,an EAS tag deactivator and a wireless radio network. 


4. Claim : 11. 

System for distributing data to one of a plurality of 
terminals over a wireless comnunication network. 


5. Claim : 16. 

System for fulfilling orders placed from a remote site 
comprising conmunication means,a portable terminal for 
retrieving the order from the central order processor and 
delivery means for delivering goods to a customer location. 


6. Claim : 17. 

Portable terminal comprising means for collecting machine 
coded data and means for providing telephone conmunication. 
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